Work Smarter, Not Harder: Harnessing Al for Small Business Success
Webinar Resource Guide & Recap

During our recent webinar with digital sales and marketing expert Brian Brinkman, founder of
Stream Creative, we demonstrated practical ways for small-business leaders to integrate Al and
automation into their day-to-day work. Brian’s session focused on how Al-powered tools can
help small businesses save time, cut costs, and grow.

Watch the recording | Download the slides | Share this resource guide

How Al Automation Helps Small Businesses

Many small businesses struggle to integrate digital tools that don’t connect, resulting in siloed
data, manual tasks, and wasted time. By automating such routine tasks, Al-powered tools can
help small businesses:

e Save time by instantly completing tasks like data entry, transcription, or product-page
updates.

e Efficiently scale by enabling small teams to increase productivity without burning out.

e Free up leaders to focus on growth and strategy.

In short, Al-powered tools can handle repetitive, time-consuming tasks — allowing
small-business leaders to focus on innovation, growth, and strategy.

Real-World Examples

During the webinar, Brian offered several practical use cases to demonstrate how Al can
streamline everyday business operations.

Case Study: Product Content Automation

One of Stream Creative’s clients, a distributor of filtration parts and pumps, had over 650
outdated product pages.

With the help of Al tools like Make.com, Scraptio, and Claude, Stream Creative automated the
research and drafting processes for hundreds of new product descriptions. A project manager
reviewed the Al-generated drafts, and subject matter experts gave final approval. The results
were striking: the Al-written product pages saw a 146.5% increase in views year-over-year,
while the non-Al-generated pages’ views declined.

Video Production Automation

Brian pointed out that by using tools like ElevenlLabs for voiceovers, businesses can scrape
product data, generate scripts, and quickly produce marketing videos. What used to take hours
can now be done in the time it takes to grab lunch.


https://youtu.be/uXuoHSXd9Lg
https://www.streamcreative.com/team/brian-brinkman
https://youtu.be/uXuoHSXd9Lg
https://connectedcommercecouncil.cmail19.com/t/y-i-qdhqjy-l-t/
https://connectedcouncil.org/wp-content/uploads/2025/09/3C-AI-Webinar-Resource-Guide.pdf
http://make.com
https://scraptio.com/
http://claude.ai
https://youtu.be/uXuoHSXd9Lg?si=F65wTeLst6tjQnK2&t=705
https://youtu.be/uXuoHSXd9Lg?si=XOlX0zFU2fsoz2bD&t=1656
https://elevenlabs.io/

Image Production

Al tools, such as ChatGPT’s image generation, streamline graphic creation by ensuring brand
consistency, accelerating turnaround times, and letting teams spend more time on storytelling
and strategy.

Using Al Responsibly

Brian stressed that — while Al can unlock efficiency and growth — privacy, security, and
transparency should guide small businesses’ approach to Al implementation.

Best practices include:
e Avoid uploading sensitive project or customer data into Al tools.
e Publish a clear Al policy on your website.
e Train your team using clear, consistent internal guidelines.

A quick way to remember guidelines for responsible Al use is to ACT:
e Assess: Check Al outputs for accuracy, bias, or errors before using them.
e Consider: Think through how Al might affect your operations, customers, and data
security.
e Tell: Be open about how and when you’re using Al with clients, coworkers, and partners.

Next Steps: Start Small, Scale Smart

Brian’s message was clear: Businesses of all kinds can benefit from Al-powered tools. Whether
updating product pages, generating ads and social posts, or producing videos, automation can
help cut costs, save time, and unlock opportunities for growth — helping businesses succeed.

To learn more, explore Brian’s full presentation here.
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